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Introduction 

In this pricing schedule you will find our prices for the delivery of electricity distribution lines 

services effective as at 1 April 2019 and 1 April 2018. 

What are Delivery Charges? 

The term ‘delivery charge’ describes the total price we charge to transport electricity from 

the national grid to consumer’s homes and businesses.   

Delivery prices include recovery of: 

(i) our costs to provide electricity distribution services,  

(ii) costs such as rates and levies that are passed through to us, and  

(iii) Transpower’s transmission charges. 

Our delivery charges are shown at Appendix A. 

What are Unbundled lines charges? 

Unbundled lines charges show the component prices that make up the delivery charges.  At 

Appendix B you will find the delivery charges broken into: 

(i) Distribution— our costs to provide electricity distribution services, 

(ii) Recovery of Pass Through Costs— costs such as rates and regulator levies that are 

passed through to us, and  

(iv) Transmission— Transpower’s transmission charges. 

What are the loss factors? 

Electricity is lost when it is transported.  We measure what is lost through our distribution 

lines by applying loss factors. 

The following loss factors are applied by us: 

 33kV dedicated - 1.02 (or 2%) 

 11kV dedicated - 1.05 (or 5%) 

 400V dedicated - 1.07 (or 7%) 

Please note that the loss percentage reported under the information disclosure 

requirements, at schedule 9e(ii), for the year ended 31 March 2018 was 3.8%. 
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Do you have a question? 

For more details on our pricing methodology please go to our Pricing Methodology—for 

Delivery Prices effective as at 1 April 2019 (Pricing Methodology). 

To get a copy of our Pricing Methodology you can: 

 go to our website at https://www.alpineenergy.co.nz  

 call us at 03 687 4300 and we can email or post you a copy 

 drop into our offices at 24 Elginshire Street between 8:30am and 4:30pm. 

If you have any questions about our pricing please call us on 03 687 4300 or email us at 

Analyst@alpineenergy.co.nz. 

Complaints process 

If you have a complaint about our service please contact us on 03 687 4300.  We will respond 

to your complaint by: 

(i) confirming with you that you are making a formal complaint rather than wanting to 

talk through an issue with us 

(ii) acknowledging the complaint within 2 working days 

(iii) answering your complaint within 20 working days. 

If we can’t resolve your complaint, you can contact Utilities Disputes Ltd, formerly known as 

the Electricity and Gas Complaints Commissioner, on http://www.utilitiesdisputes.co.nz or on 

0800 22 33 40. 

  

https://www.alpineenergy.co.nz/
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http://www.utilitiesdisputes.co.nz/


Pricing Schedule 2019 

Alpine Energy Limited Page 5 of 8 

Appendix A—Delivery Charges 

Delivery Charges 2019 

 
  



Pricing Schedule 2019 

Alpine Energy Limited Page 6 of 8 

Delivery Charges 2018 
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Unbundled Line Charges 2018 

 


